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Event Terms & Conditions 
 
Booking 
Please book on our Website or email us at info@smart-plan.org 
 
Confirmation 
Booking confirmation will be sent to you immediately for all on-line bookings.  If you have not received an 
email confirmation within 24 hours of making the on-line booking, please contact us at info@smart-
plan.org 
 
Payment 
Payment must be made at the time of booking unless specifically stated. 
SmartPlan handles our online credit and debit card transactions in a secure environment.  
 
Please note that we do not accept payment by cash or payments in any currency other than Swiss Francs.  
 
Program changes 
 
It may be necessary for reasons beyond our control to change the content and timing of the programme, 
the speakers, the date or the venue at any time prior to the event date. 
 
Travel 
SmartPlan accepts no liability if a delegate is unable to attend an event due to adverse weather conditions 
or any travel disruption. 
SmartPlan makes every effort to negotiate free parking for Members at venues outside of Zurich. However, 
we reserve the right to use venues which may incur a car parking charge. 
 
Video / Foto 
SmartPlan reserves the right to film, record or photograph any of the speakers at an event for post event 
purposes. Delegates are advised that this may result in incidental inclusion of delegates within any 
recording or photographs. 
 
  



   

 
 
 
Event Cancelation 
 
You wish to cancel 
In the event the Client cancels the Event cancellation fees will be charged as follows: 

More than 2 Months before arrival date = 0% of total cost 
Less than 2 Month before arrival date = 35% of total cost 
Less than 1 Month before arrival date = 60% of total cost 
Less than 14 days before arrival date = 85% of total cost 
Less than 7 days before arrival date = 100% of total cost 

All cancellations must be received in writing and the date of cancellation is that upon which written 
cancellation is received by us. 

We cancel 
It is possible that circumstances may arise which make changes to the advertised Event. Should this be a 
fundamental change to the Subject or Date, we will do our very best to offer you an alternative experience. 
 
If SmartPlan has to cancel the event, our liability in the event of cancellation is limited to a full refund of the 
event fee only. We will not refund the any travel or hotel costs associated with the cancellation of an event. 
 
We will not be held liable in the event that an Event or part of an Event cannot take place due to 
circumstances outside our control, such as, but not limited to cancellation of the Event by the party 
contracted by us that should carry out the Event or part of it or illness of the majority of our personnel or 
national strikes, including but not limited to public transport strikes.  
 
In the event that an Event or part of an Event arranged by us cannot take place due to circumstances 
outside our control, we hold the right to postpone or cancel our Assignment without any legal or financial 
liability towards our Members or any third party unless stated by law. 
 


